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CRAFTED HOSPITALITY

Terms & Conditions

NHS January Discount

Throughout January 2020 we are offering NHS staff 50% off main courses, lunch or dinner, Monday to
Thursday only. A valid NHS ID card must be presented to a team member to redeem the discount. The
discount can only be redeemed against the NHS ID card holder’s main course. This offer cannot be used in
conjunction with any other offers, discounts or vouchers.

Black Friday Gift Voucher Sale 2019

By Property
The Black Lion

Afternoon Tea for Two

Expires 31/10/2020. Offer excludes Sundays and bank holidays. Subject to availability. Bookings must be made 24 hours
in advance. Vouchers must be declared at point of booking. Cannot be refunded or exchanged for goods, cash or
vouchers. The gift voucher expiration date will be stated on the voucher and cannot be used after that date. Vouchers
cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special promotions,
discount tokens, coupons or cards

Bed & Breakfast

Expires 31/10,/2020. Subject to availability. Excludes bank holidays and premium event dates. Vouchers must be declared
at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will
be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

Dinner, Bed & Breakfast

Expires 31/10/2020. Subject to availability. Excludes bank holidays and premium event dates. Vouchers must be declared
at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will
be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

Dog Lovers Stay
Expires 31/10/2020. Subject to availability. Excludes bank holidays and premium event dates. Vouchers must be declared
at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will

be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

Lazy Suffolk Sunday for Two



Expires 31/10/2020. Subject to availability and only valid for Sunday overnight stays. Vouchers must be declared at point
of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated
on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers
cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

The Crown Stoke by Nayland

Bed & Breakfast

Expires 31/03/2020. Stays in standard rooms - not valid 24-26th December 2020, 31st December 2020, 13-16th February
2020. Sun - Thurs only. Excludes bank holidays and premium event dates. Subject to availability. Vouchers must be
declared at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration
date will be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or
destroyed. Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

Lazy Suffolk Sunday

Expires 31/03,/2020. Valid for stays in a Standard room unless otherwise stated. This voucher must be used for a stay on
a Sunday night and are subject to availability. Vouchers must be declared at point of booking. Cannot be refunded or
exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and cannot be used
after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any
special promotions, discount tokens, coupons or cards.

The Northgate

Afternoon Tea for Two

Expires 31/10/2020. Offer excludes Sundays and bank holidays. Subject to availability. Excludes premium event dates.
Reservations must be made a minimum of 24 hours in advance. Vouchers must be declared at point of booking. Cannot
be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and
cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in
conjunction with any special promotions, discount tokens, coupons or cards.

Bed & Breakfast

Expires 31,/10/2020. Vouchers can be used subject to availability. Vouchers must be declared at point of booking.
Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the
voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be
used in conjunction with any special promotions, discount tokens, coupons or cards

Dinner, Bed & Breakfast

Expires 31/10/2020. Vouchers can be used subject to availability. Excludes bank holidays and premium event dates.
Cannot be refunded or exchanged for goods, cash or vouchers. Vouchers must be declared at point of booking. The gift
voucher expiration date will be stated on the vouchers and cannot be used after that date. Vouchers cannot be replaced if
lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons
or cards.



Lazy Suffolk Sunday for Two

Expires 31/10,/2020. This voucher can be used subject to availability and are for Sunday night stays only. Excludes bank
holidays and premium event dates. Cannot be refunded or exchanged for goods, cash or vouchers. Vouchers must be
declared at point of booking. The gift voucher expiration date will be stated on the vouchers and cannot be used after that
date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special
promotions, discount tokens, coupons or cards.

Taste of East Anglia
Expires 31/10/2020. Subject to availability. Excludes bank holidays and premium event dates. Vouchers must be declared
at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will

be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

The Packhorse Inn

Bed & Breakfast

Expires 31/10/2020. Subject to availability. Vouchers must be declared at point of booking. Cannot be refunded or
exchanged for goods, cash or vouchers. Excludes bank holidays, Newmarket racedays, Tattersalls sales and premium event
days. The gift voucher expiration date will be stated on the voucher and cannot be used after that date. Vouchers cannot
be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special promotions, discount
tokens, coupons or cards.

Dinner, Bed & Breakfast

Expires 31/10/2020. Excludes bank holidays, Newmarket racedays and Tattersalls Sales. Premium event dates are
excluded. Vouchers can be used subject to availability. Vouchers must be declared at point of booking. Cannot be
refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and
cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in
conjunction with any special promotions, discount tokens, coupons or cards.

Dog Lovers Stay

Expires 31/10/2020. Excludes bank holidays, Newmarket racedays and Tattersalls Sales. Premium event dates are
excluded. Vouchers can be used subject to availability. Vouchers must be declared at point of booking. Cannot be
refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and
cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in
conjunction with any special promotions, discount tokens, coupons or cards

Lazy Suffolk Sunday for two

Expires 31/10/2020. Excludes bank holidays, Newmarket racedays and Tattersalls Sales. Premium event dates are
excluded. This vouchers can be used subject to availability and only for a Sunday overnight stay. Vouchers must be
declared at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration
date will be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or
destroyed. Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards



Romantic Stay

Expires 31/10/2020. Excludes bank holidays, Newmarket racedays and Tattersalls Sales. Premium event dates are
excluded. Subject to availability. Vouchers must be declared at point of booking. Cannot be refunded or exchanged for
goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and cannot be used after that date.
Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special
promotions, discount tokens, coupons or cards

The Rupert Brooke

Afternoon Tea for Two

Expires 31/10/2020. Offer excludes Sundays and Bank holidays. Subject to availability. Bookings must be made a
minimum of 24 hours in advance. Vouchers must be declared at point of booking. Cannot be refunded or exchanged for
goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and cannot be used after that date.
Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any special
promotions, discount tokens, coupons or cards

The Ship at Dunwich

Bed & Breakfast

Expires 31,/03/2020. Valid for stays on Sunday - Thursday only. Subject to availability. Not valid 24-26th December 2020,
31st December 2020, 13-16th February 2020. Vouchers must be declared at point of booking. Cannot be refunded or
exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and cannot be used
after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in conjunction with any
special promotions, discount tokens, coupons or cards

Sandy Paws

Expires 31,/03,/2020. Valid for stays on Sunday - Thursday nights only. Not valid 24-26th December 2020, 31st
December2020, 13-16th February 2020. Subject to availability. Vouchers must be declared at point of booking. Cannot be
refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and
cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in
conjunction with any special promotions, discount tokens, coupons or cards

The Weeping Willow

Afternoon Tea for Two

Expires 31/10/2020. Offer excludes Sundays and Bank holidays. Excludes premium event dates. Subject to availability.
Bookings must be made a minimum of 24 hours in advance. Vouchers must be declared at point of booking. Cannot be
refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated on the voucher and
cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers cannot be used in
conjunction with any special promotions, discount tokens, coupons or cards



The Westleton Crown

Bed & Breakfast

Expires 31/03/2020. Not valid 24-26th December 2020, 31st December2020, 13-16th February 2020. Excludes bank
holidays and premium event dates. Sunday - Thursday nights only. Subject to availability. Vouchers must be declared at
point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be
stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

Sandy Paws

Expires 31/03/2020. Valid for stays on Sunday - Thursday only. Excludes bank holidays, premium event dates and 24-
26th December 2020, 31st December2020, 13-16th February 2020. Subject to availability. Vouchers must be declared at
point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be
stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed.
Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or cards

3 Course Spotters Lunch for Two

Expires 31/03/2020. Offer excludes Sundays, bank holidays and premium event dates. Subject to availability. Vouchers
must be declared at point of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher
expiration date will be stated on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost,
stolen or destroyed. Vouchers cannot be used in conjunction with any special promotions, discount tokens, coupons or
cards.

Chestnut Monetary Gift Voucher Black Friday Offer

Expires 31/01/2020. Can only be redeemed in January 2020. Subject to availability. Vouchers must be declared at point
of booking. Cannot be refunded or exchanged for goods, cash or vouchers. The gift voucher expiration date will be stated
on the voucher and cannot be used after that date. Vouchers cannot be replaced if lost, stolen or destroyed. Vouchers
cannot be used in conjunction with any special promotions, discount tokens, coupons or cards. If an intended purchase is
for a higher amount than the face value of the voucher(s), the difference can be made up with a credit card payment. If it
is less, then change cannot be given.



